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Review this information to learn more
about the Emotional Support Animal (ESA)

requirements and see if you're ready to
proceed with the assessment process
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An individual is assessed and
found to meet criteria as having
or being regarded as having a
disability and
There is an identifiable
relationship between the
animal's presence/qualities and
the alleviation of one or more
of the individual's disability-
related symptoms.

Basic ESA
Requirements* Appointments are required and

are subject to counselor's
availability. 
Appointments are typically
scheduled at least one week
apart.
The assessment process takes a
approximately 3 appointments
and may take longer if recent
treatment records are not
available or if further
assessment is needed.

Timeframe

No! Letters are only issued
when the assessment reveals
that an individual meets
criteria and may benefit from
an ESA letter.
An individual may request ESA
accommodation(s) for housing
and/or air travel with an ESA
letter but accommodations
cannot be guaranteed.
Refunds are not available.

Are there
guarantees? Only basic information has

been shared here. You are
encouraged to consider if you
believe you'll qualify for the
basic requirements and if an
ESA is right for you.
More information on the
process, costs, and how to
schedule are available online at
www,StoneCCS.com.
Appointments are available in-
office (Lake Mary, FL) and
online in the state of Florida.

More Info

*List is not exhaustive and exclusionary criteria may apply.


